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Hi storical Note: This chapter is based substantially
upon chapter 17-1371. [Eff 6/29/92; am and conp
4/ 17/ 93; R 08/ 01/ 94 ]

SUBCHAPTER 1
GENERAL PROVI SI ONS

817-1738-1 Purpose. (a) The purpose of this
chapter shall be to establish the rules relating to the
provi sion of targeted case nmanagenent services for
el igible recipients.

(b) The provisions of this chapter pertain only
to the fee for service nedical assistance program
These provisions do not apply to Hawaii Heal th QUEST.

[ Ef f 08/01/94 ] (Auth: HRS 8346-14; 42 C. F.R
8431.10) (Imp: 42 U S.C. 81396n)

817-1738-2 Definitions. As used in this chapter:

"Case manager"™ neans an individual who neets the
requi renents specified in one of the follow ng sections
for the respective target group:

(1) Section 17-1738-4(b) and (d);

(2) Section 17-1738-15(b) and (d); or

(3) Section 17-1738-26(b) and (d).

"Departnment” nmeans the departnent of human
services (DHS).

"Devel opnental disabilities" (DD) neans a severe,
chronic disability of a person which
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(1) |Is attributable to a nental or physical
i npai rment or conbination of nental and
physi cal i npairnents;

(2) Is manifested before the person attains the
age twenty-two;

(3) Is likely to continue indefinitely;

(4) Results in substantial functional Iimtations
in three or nore of the follow ng areas of
major life activity:

(A Self care;

(B) Receptive and expressive | anguage;
(© Learning;

(D) Mbility;

(E) Self-direction

(F) Capacity for independent living; or
(G Econom c sufficiency; and

(5 Reflects the person's need for a conbination
and sequence of special, interdisciplinary,
or generic care, treatnment, or other services
whi ch are individually planned and
coor di nat ed.

"DOH' neans the departnent of health.

"Early intervention services" neans services that
are defined by 20 U S.C. section 1472 and HRS chapter
321, part XXVII1 which are available for infants and
toddlers frombirth to age three who have speci al
needs.

"I ndi vidual service plan" neans a witten plan
devel oped by the recipient and the case manager, based
upon an assessnent of the recipient's needs, with the
participation of the recipient's parents or legally
appoi nted guardi an, service providers and ot her
i nterested persons.

"Mental retardation" (MR) nmeans significantly
subaverage general intellectual functioning resulting
in or associated wth concurrent noderate, severe, or
profound inpairnments in adaptive behavi or and
mani f ested during the devel opnent peri od.

"Provider" (of targeted case managenent services)
means the departnent of health (DOH).

"Severe, disabling nental illness” neans a nental
di sorder which exhibits enotional or behaviora
functioning that is so inpaired as to interfere
substantially with a person's capacity to remain in the
community without treatnent or services of a long-term
or indefinite duration. This nental disability is
severe and persistent, resulting in a long-term
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l[imtation of a person's functional capacities for
primary activities of daily living such as

i nterpersonal rel ationships, honeneking, self-care,
enpl oynent, and recreation.

"Targeted case nmanagenent services" neans services
which will assist certain individuals in gaining access
to needed nedical, social, educational, and other
services. [Eff 08/01/94 ] (Auth: HRS 8346- 14;
42 C.F.R 8431.10) (lnp: 42 U.S.C 81396n)

SUBCHAPTER 2
DEVELOPMENTALLY DI SABLED AND MENTALLY RETARDED PERSONS

817-1738-3 Eligibility requirenents. An
i ndi vidual shall nmeet the followng conditions to
quallfy for targeted case nmanagenent services:
s eligible for nedical assistance fromthe
departnent; and
(2) Is eligible for devel opnental disability or
mental retardation services fromDOH [Eff
08/ 01/ 94 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C 81396n)

817-1738-4 Provider requirenents. (a) The
provi sions of chapter 17-1736 shall be applicable to
the provider of targeted case nmanagenent services.

(b) Case nmanagers shall neet the state civi
service requirenents for the titles of Social Wrker
1l or 1V, or Registered Professional Nurse Il or 1V,
or neet the definition of a Qualified Mental
Ret ardati on Professional as defined in 42 C F.R
section 483. 430.

(c) The case manager shall work under the
direction of a supervisor who assigns, nonitors, and
eval uates the work performance of the case nmanager

(d) Targeted case nmanagenent services for the
DD/ MR shal | be provided, purchased, or arranged by DOH
[ Ef f 08/01/94 ] (Auth: HRS 8346-14; 42 C.F.R
8431.10) (Imp: 42 U S.C. 81396n)

817-1738-5 Covered services. (a) Covered
services neans services that are rei nbursable by
medi cai d, and are grouped under the followi ng three
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cat egori es:

(1) Case assessnent;

(2) Case planning; and

(3) Ongoing nonitoring and service coordination.

(b) The case assessnent shall involve a face-to-

face contact with the recipient and may involve famly
menbers and ot her interested persons as appropriate.

It is a conprehensive assessnent devel oped by the case
manager which identifies the recipients' abilities,
deficits, and needs, and shall include the follow ng
witten docunentation:

(1) Identifying information;

(2) A record of any physical, nental, or dental
heal th assessnments, and consi deration of any
potential for rehabilitation;

(3) Areviewof the recipient's performance in
carrying out activities of daily living and
degree of assistance required;

(4) Identification of social relationships and
support including informal care givers such
as famly, friends, and volunteers, as well
as formal service providers;

(5 If appropriate, the vocational and
educational status, including prognosis for
enpl oynent, rehabilitation;

(6) Legal status if appropriate, including
whet her there is a guardi an, or any other
i nvol venent with the | egal system and

(7) Accessibility to community resources which
t he reci pient needs or wants.

(c) Case planning activities follow the case

assessnment and includes the devel opnent of an
i ndi vi dual service plan in witing which addresses the
needs of the recipient.

(1) The devel opnent of the individual service
pl an shall be a collaborative process
involving the recipient, the famly or other
i nterested persons, and the case manager.

(2) The service plan shall include:
(A) Problens identified during the case
assessnent;

(B) Priority goals to be achieved;

(© Ildentification of all formal services
which are to be arranged for the
reci pient, and the nanmes of the service
provi ders;
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(d)
shal | i ncl

(1)

(2)

(3)

(4)

(5)

§17-1

(D) Devel opnent of a support system
i ncluding a description of the
recipient's informal support system

(E) Identification of individuals who
participated in the devel opnent of the
service pl an;

(F) Schedules of initiation and frequency of
vari ous services which are to be nmade
avai l able to the recipient; and

(G Docunentation of unmet needs and gaps in
servi ce.

Ongoi ng nonitoring and service coordi nation

ude:

Est abl i shnent and mai nt enance of a supportive

relationship with the recipient in order to

assi st the individual in problemsolving, and
devel opment of necessary skills to remain in
the comunity;

Face-to-face or tel ephone contacts with the

reci pient for the purpose of assessing or

reassessi ng needs, or for planning or

noni tori ng servi ces;

Face-to-face or tel ephone contacts with

collaterals for the purposes of nobilizing

servi ces and support, advocating on behal f of
the recipient, educating collaterals on the
needs of the recipient, and coordinating
services specified in the service plan;

Peri odi c observation of service delivery to

ensure that quality service is being provided

and shall eval uate whether a particul ar
service is effectively neeting the needs of
the recipient; and

Recor dkeepi ng necessary for case planning,

service inplenentation, nonitoring, and

coordination. This includes preparation of
reports, updating service plans, making notes
about case activities in the recipient's
record, preparing and responding to
correspondence with the recipient and
collaterals. [Eff 08/01/94 ]  (Auth:

HRS 8346-14; 42 C.F.R 8431.10) (lnp: 42

U . S.C. 81396n)

738-6 Limtation of services. (a)

Rei mbur senent for case assessnent and case pl anning

shall be |

imted to no nore than one each for a
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recipient in a calendar year unless the recipient
requires a reassessnent due to a major change in |evel
of functioning due to health, socio-enotional or
environnmental factors, in which case a second
assessnent or case plan may be rei nbursed.

(b) Reinbursenent for ongoing nonitoring and
service coordination shall be limted to one claimfor
each recipient per nonth, and shall be only for the
services rendered by or under the supervision of the
reci pient's designated case nmanager

(c) Ongoing nonitoring or service coordination
shall not be available to recipients who are inpatients
in acute hospitals, or residents of nursing or |ICF- M
facilities.

(d) Case nmanagenent services are not reinbursable
when rendered to a recipient who, on the date of
service, is enrolled in a health maintenance
or gani zati on.

(e) Recipients receiving services under Hone &
Communi ty- Based Wai ver Services shall be eligible to
recei ve non-duplicative case managenent services as
targeted case nanagenent services under section
17-1738-5.

(f) The following activities are consi dered
necessary for the proper and efficient adm nistration
of the nmedicaid state plan, and are not rei nbursable:

(1) Medicaid eligibility determ nati ons and
re-determ nations;

Medi cai d pre-adm ssion screening;

Prior authorization for nedicaid services;
Medi caid utilization review,

EPSDT adm ni stration; and

Activities associated with the |lock-in

provi sions of section 17-1741-8.

[ Ef f 08/01/94; am 02/10/97; aml2/27/97 ]
(Auth: HRS 8346-14; 42 C.F.R 8431.10)

(Imp: 42 U.S.C. 81396n)

e T T T Ve
DO WN
—

817-1738-7 Rei nbursenment for services. (a)
Paynent for targeted case nmanagenent services shall be
based on a rate negotiated by the departnent.

(b) Services shall be reinbursable only for
cal endar nont hs during which at | east one face-to-face
or tel ephone contact is made with the recipient or
col | ateral s.

(c) Paynent shall not be made for services for
whi ch anot her payer is liable, nor for services for
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whi ch no paynment liability is incurred.

(d) Paynment shall be nade for only one recipient
even though nore than one recipient may have been
serviced during the unit of service.

(e) Requests for paynents shall be submtted on a
formspecified by the departnent and shall include the:

(1) Date of service;

) Recipient's nane and identification nunber;

) Nane of the provider and person who provided
t he service;

) Nature, procedure code, units of service; and

) Place of service. [Eff 08/01/94;
am 02/ 10/ 97; am 12/ 27/ 97 ] (Auth: HRS
§346-14; 42 C.F.R 8431.10) (lnp: 42 US.C
§1396n)

817-1738-8 Funding for services. Funding for
targeted case nanagenent services is shared by the
federal and state governnments. The State's share of
the funds shall be nmet by DOH [Eff 08/ 01/ 94 ]
(Auth: HRS 8346-14; 42 C.F. R 88431.10; 435.1002)
(Imp: 42 C.F.R 81396n)

817-1738-9 Docunentation requirenments. The
provi der shall be responsible for maintaining an
accurate and current witten docunmentation in the
recipient's case record of services and activities,
including but not limted to the foll ow ng:

(1) Copies of ISP devel oped through case

managenent ;

(2) Copies of any change or revisions to the ISP
as devel oped through a client and team
nmeeting, or otherwise with the consent of the
reci pi ent or guardian;

(3) Progress notes on objectives for which the
case manager has primary responsibility at
the frequency called for in the |SP;

(4) Docunentation of case managenent activities
designed to locate, refer, obtain, and
coordi nate services outside and inside the
agency, as needed by the individual whether
for placenent in residential alternatives,
day program respite, recreational, and
social activities and other prograns and
services as appropriate and needed;
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Copi es of significant correspondence
concerning contacts within the past year with
the recipient or guardian, service providers,
physi ci ans, attorneys, state and federal
agencies, famly nenbers, and significant
others in the recipient's life;
Correspondence or nenoranda concerni ng any
significant events in the recipient's life
whi ch required case managenent assi stance;
and

Service logs to sunmari ze nonthly case
managenent activities on behalf of the
recipient. [Eff 08/01/94 ]  (Auth:

HRS 8346-14; 42 C.F.R 8431.10) (lnp: 42

U. S.C. 81396n)

8§17-1738-10 to 817-1738-11 (Reserved).

817-1738-12 Term nation of services. Services
shall be term nated when any of the follow ng occurs:

(1)
(2)
(3)
(4)

(5)

The recipient is determned ineligible for
medi cal assi st ance;

The reci pient no | onger neets the requirenent
of section 17-1738-3(2);

The recipient and the case manager nutually
deci de that services are no |onger necessary;,
The recipient refuses to continue receiving
services in the manner specified in the
service plan; or

There has been no face-to-face contact

bet ween the recipient and the case manager
for ninety consecutive days unless the
recipient is institutionalized. [Eff

08/ 01/ 94 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C 81396n)

817-1738-13 Appeals and hearings. (a) The
provi der shall be entitled to the appeal and hearing
process in accordance with the provisions of chapter

17- 1736.
(b)

The applicant or recipient who is denied

eligibility for nmedical assistance or whose eligibility
is termnated shall be entitled to the appeal and
hearing process in accordance with chapter 17-1703.

[ Ef f 08/01/94 ] (Auth: HRS 8346-14; 42 C.F.R
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§431.10) (Inp: 42 U.S.C. §1396n)

SUBCHAPTER 3
SEVERELY DI SABLED MENTALLY I LL

8§17-1738-14 Eligibility requirenents.
An individual shall neet the followng conditions to
qualify for targeted case nmanagenent services:
(1) Is eligible for nedical assistance fromthe
departnent; and
(2) Is eligible for nmental health services from
DOH for persons with severe, disabling nmental
illness. [Eff 08/01/94 ] (Aut h:
HRS 8346-14; 42 C.F.R 8431.10) (lnp: 42
U.S.C. 81396n)

817-1738-15 Provider requirenments. (a) The
provi sions of chapter 17-1736 shall be applicable to
the provider of targeted case nmanagenent services.

(b) Case nmanagers shall neet the state civi
service requirenents for one of the following titles:

(1) Social Worker 111 or 1YV,

(2) Registered Professional Nurse Il or 1V,

(3) Case Manager I, I, Ill, IV, or V, or

(4) Qualified Mental Health Professional as
defined by DOH

(c) The case manager shall work under the

direction of a supervisor who assigns, nonitors, and
eval uates the work performance of the case nmanager
(d) Targeted case nmanagenent services for persons

wi th severe, disabling nental illness shall be
provi ded, purchased, or arranged by DOH [Eff
08/ 01/ 94 ] (Auth: HRS 8§346-14; 42 C.F.R

§431.10) (Inp: 42 U.S.C. §1396n)

817-1738-16 Covered services. (a) Covered
servi ces nmeans services that are reinbursable by
medi cai d, and are grouped under the followi ng three
cat egori es:

(1) Case assessnent;
) Case planning; and
) Ongoing nonitoring and service coordination.
)

The case assessnent shall involve a face-to-

—~~
T wWwN
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face contact with the recipient and may involve famly
menbers and ot her interested persons as appropriate.

It is a conprehensive assessnent devel oped by the case
manager which identifies the recipients' abilities,
deficits, and needs, and shall include the follow ng
witten docunentation:

(1) Identifying information;

(2) A record of any physical, nental, or dental
heal th assessnments, and consi deration of any
potential for rehabilitation;

(3) Areviewof the recipient's performance in
carrying out activities of daily living and
degree of assistance required;

(4) Identification of social relationships and
support including informal care givers such
as famly, friends, and volunteers, as well
as formal service providers;

(5 If appropriate, the vocational and
educational status, including prognosis for
enpl oynent, rehabilitation;

(6) Legal status if appropriate, including
whet her there is a guardi an, or any other
i nvol venent with the | egal system and

(7) Accessibility to community resources which
t he reci pient needs or wants.

(c) Case planning activities follow the case

assessnment and includes the devel opnent of an
i ndi vi dual service plan in witing which addresses the
needs of the recipient.

(1) The devel opnent of the individual service
pl an shall be a collaborative process
involving the recipient, the famly or other
i nterested persons, and the case manager.

(2) The service shall include:
(A) Problens identified during the case
assessnent;

(B) Priority goals to be achieved;

(© Ildentification of all formal services
which are to be arranged for the
reci pient, and the nanmes of the service
provi ders;

(D) Devel opnent of a support system
i ncluding a description of the
recipient's informal support system

(E) Identification of individuals who
participated in the devel opnent of the
service plan;

(F) Schedules of initiation and frequency of
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vari ous services which are to be nmade
avai l able to the recipient; and

(G Docunentation of unmet needs and gaps in
servi ce.

(d) Ongoing nonitoring and service coordination

shal | incl ude:

(1) Establishnment and mai nt enance of a supportive
relationship with the recipient in order to
assi st the individual in problemsolving, and
devel opment of necessary skills to remain in
the comunity;

(2) Face-to-face or telephone contacts with the
reci pient for the purpose of assessing or
reassessi ng needs, or for planning or
nmoni tori ng servi ces;

(3) Face-to-face or tel ephone contacts with
collaterals for the purposes of nobilizing
servi ces and support, advocating on behal f of
the recipient, educating collaterals on the
needs of the recipient, and coordinating
services specified in the service plan;

(4) Periodic observation of service delivery to
ensure that quality service is being provided
and shall eval uate whether a particul ar
service is effectively neeting the needs of
the recipient; and

(5) Recordkeepi ng necessary for case pl anning,
service inplenmentation, nonitoring, and
coordination. This includes preparation of
reports, updating service plans, making notes
about case activities in the recipient's
record, and preparing and responding to
correspondence with the recipient and
collaterals. [Eff 08/01/94 ]  (Auth:
HRS §346-14; 42 C.F.R §431.10) (lnp: 42
U . S.C. 81396n)

817-1738-17 Limtation of services. (a)
Rei mbur senent for case assessnent and case pl anning
shall be limted to no nore than one each for a
recipient in a cal endar year unless the recipient
requires a reassessnent due to a major change in |evel
of functioning due to health, socio-enotional, or
envi ronnmental factors, in which case a second
assessnent or case plan may be rei nbursed.

(b) Reinbursenent for ongoing nonitoring and
service coordination shall be limted to one claimfor
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each recipient per nonth, and shall be only for the
services rendered by or under the supervision of the
reci pient's designated case nanager

(c) Ongoing nonitoring or service coordination
shall not be available to recipients who are inpatients
in acute hospitals, or residents of nursing or |CF- M
facilities.

(d) Case nmanagenent services are not reinbursable
when rendered to a recipient who, on the date of
service, is enrolled in a health maintenance
or gani zati on.

(e) Recipients receiving services under Hone &
Communi t y- Based Wai ver Services shall be eligible to
recei ve non-duplicative case nmanagenent services as
targeted case nanagenent services under section
17-1738-5.

(f) The following activities are consi dered
necessary for the proper and efficient adm nistration
of the nmedicaid state plan, and are not rei nbursable:

(1) Medicaid eligibility determ nations and re-
det erm nati ons;

Medi cai d pre-adm ssion screening;

Prior authorization for nmedicaid services;
Medi caid utilization review,

EPSDT adm ni stration; and

Activities associated with the |lock-in

provi sions of section 17-1741-8.

[ Ef f 08/01/94; am 02/10/97;

am 12/ 27/ 97 ] (Auth: HRS 8346-14;

42 C.F.R 8431.10) (lnp: 42 U.S.C 81396n)

e T T T Ve
DO WN
—

817-1738-18 Rei nbursenent for services. (a)
Paynent for targeted case managenent services shall be
based on a rate negotiated by the departnent.

(b) Services shall be reinbursable only for
cal endar nont hs during which at | east one face-to-face
or tel ephone contact is made with the recipient or
col | ateral s.

(c) Paynent shall not be made for services for
whi ch anot her payer is liable, nor for services for
whi ch no paynment liability is incurred.

(d) Paynment shall be nade for only one recipient
even though nore than one recipient may have been
serviced during the unit of service.

(e) Requests for paynents shall be submtted on a
formspecified by the departnent and shall include the:

(1) Date of service;
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(2) Recipient's nanme and identification nunber;
(3) Nane of the provider and person who provided
t he service;
(4) Nature, procedure code, units of service; and
(5) Place of service. [Eff 08/01/94;
am 02/ 10/ 97; am 12/ 27/ 97 ] (Auth: HRS
§346-14; 42 C.F.R 8431.10) (lnp: 42 US.C
§1396n)

817-1738-19 Funding for services. Funding for
targeted case nanagenent services is shared by the
federal and state governnments. The State's share of
the funds shall be nmet by DOH [Eff 08/ 01/ 94
(Auth: HRS 8346-14; 42 C.F. R 88431.10; 435.1002)
(Imp: 42 C.F.R 81396n)

817-1738-20 Docunentation requirenents. The
provi der shall be responsible for maintaining an
accurate and current witten docunmentation in the
recipient's case record of services and activities,
including but not limted to the foll ow ng:

(1) Copies of ISP devel oped through case

managenent ;

(2) Copies of any change or revisions to the ISP
as devel oped through a client and team
nmeeting, or otherwise with the consent of the
reci pi ent/ guardi an;

(3) Progress notes on objectives for which the
case manager has primary responsibility at
the frequency called for in the |SP;

(4) Docunentation of case managenent activities
designed to locate, refer, obtain, and
coordi nate services outside and inside the
agency, as needed by the individual whether
for placenent in residential alternatives,
day program respite, recreational/socia
activities, and other prograns/services as
appropriate and needed,;

(5) Copies of significant correspondence
concerning contacts within the past year with
t he recipient/guardi an, service providers,
physi ci ans, attorneys, state and federal
agencies, famly nenbers, and significant
others in the recipient's life;

(6) Correspondence or nenoranda concerni ng any
significant events in the recipient's life
whi ch required case nanagenent assi stance;
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and

(7) Service logs to summari ze nonthly case
managenent activities on behalf of the
recipient. [Eff 08/01/94 ]
(Auth: HRS 8346-14; 42 C.F.R 8431.10)
(Imp: 42 U.S.C. 81396n)

8§17-1738-21 to 817-1738-22 (Reserved).

817-1738-23 Term nation of services. Servi ces

shall be term nated when any of the follow ng occurs:

(1) The recipient is determ ned ineligible for
medi cal assi st ance;

(2) The recipient no | onger neets the requirenent
of section 17-1738-14(2);

(3) The recipient and the case manager
mutual |y deci de that services are no
| onger necessary;

(4) The recipient refuses to continue receiving
services in the manner specified in the
service plan; or

(5) There has been no face-to-face contact
bet ween the recipient and the case manager
for ninety consecutive days unless the
recipient is institutionalized. [Eff
08/ 01/ 94 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C 81396n)

817-1738-24 Appeals and hearings. (a) The
provi der shall be entitled to the appeal and hearing
process in accordance with the provisions of chapter
17- 1736.

(b) The applicant or recipient who is denied
eligibility for nmedical assistance or whose eligibility
is termnated shall be entitled to the appeal and
hearing process in accordance with chapter 17-1703.

[ Ef f 08/01/94 ] (Auth: HRS 8346-14; 42 C. F.R
8431.10) (Imp: 42 U S.C. 81396n)

SUBCHAPTER 4
| NFANTS AND TODDLERS
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§17-1738-25

817-1738-25 Eligibility requirenents. An
i ndi vidual shall neet the followng conditions to
quallfy for targeted case nmanagenent services:
s eligible for nedical assistance fromthe
departnent; and
(2) Is eligible for early intervention services
fromDOH for infant and toddl ers age zero to
t hree who have special needs. [Eff
08/ 01/ 94 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C 81396n)

817-1738-26 Provider requirenments. (a) The
provi sions of chapter 17-1736 shall be applicable to
the provider of targeted case nmanagenent services.

(b) Case nmanagers shall neet the state civi
service requirenents for the titles of Social Wrker
11 or 1V, or Registered Professional Nurse IIl or 1V,
or neet the definition of a Qualified Care Coordi nator
as defined at 20 U. S.C. section 1472.

(c) The case manager shall work under the
direction of a supervisor who assigns, nonitors, and
eval uates the work performance of the case nmanager

(d) Targeted case nmanagenent services for infant
and toddl ers age zero to three who have speci al needs
shal | be provided, purchased, or arranged by DOH [Eff
08/ 01/ 94 ] (Auth: HRS 8§346-14; 42 C.F.R
8431.10) (Inmp: 42 U S.C. 81396n)

817-1738-27 Covered services. (a) Covered
servi ces nmeans services that are reinbursable by
medi cai d, and are grouped under the followi ng three
cat egori es:
(1) Case assessnent;
(2) Case planning; and
(3) Ongoing nonitoring and service coordination.
(b) The case assessnment shall involve a face-to-
face contact with the recipient and may involve famly
menbers and ot her interested persons as appropriate.
It is a conprehensive assessnent devel oped by the case
manager which identifies the recipients' abilities,
deficits, and needs, and shall include the follow ng
written docunentati on:
(1) Identifying information;
(2) A record of any physical, nental, or dental
heal th assessnments, and consi deration of any
potential for rehabilitation;
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(3)

(4)

(5)

(6)

(7)
(c)

8§17-1738- 27

A review of the recipient's performance in
carrying out activities of daily living and
degree of assistance required if appropriate;
| dentification of social relationships and
support including informal care givers such
as famly, friends, and volunteers, as well
as formal service providers;

| f appropriate, the vocational and
educational status, including prognosis for
enpl oynent, rehabilitation;

Legal status if appropriate, including

whet her there is a guardi an, or any other

i nvol venent with the | egal system and
Accessibility to community resources which
t he recipi ent needs or wants.

Case planning activities foll ow the case

assessnment and includes the devel opnent of an
i ndi vi dual
addresses the needs of the recipient.

shal |

(1)

(2)

(d)
i ncl

(1)

famly support plan or IFSP in witing which

The devel opnent of the |IFSP shall be a

col | aborative process involving the

recipient, the famly or other interested

persons, and the case nanager.

The | FSP shal | incl ude:

(A) Problens identified during the case
assessnent;

(B) Priority goals to be achieved;

(© Ildentification of all formal services
which are to be arranged for the
reci pient, and the nanmes of the service
provi ders;

(D) Devel opnent of a support system
i ncluding a description of the
recipient's informal support system

(E) Identification of individuals who
participated in the devel opnent of the
service pl an;

(F) Schedules of initiation and frequency of
various services which are to be nade
avai l able to the recipient; and

(G Docunentation of unmet needs and gaps in
servi ce.

Ongoi ng nonitoring and service coordination

ude:

Est abl i shnent and mai nt enance of a supportive

relationship with the recipient in order to

assi st the individual in problemsolving, and
devel opment of necessary skills to remain in
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8§17-1738- 27

the comunity;

(2) Face-to-face or tel ephone contacts with the
reci pient for the purpose of assessing or
reassessi ng needs, or for planning or
nmoni tori ng servi ces;

(3) Face-to-face or tel ephone contacts with
collaterals for the purposes of nobilizing
servi ces and support, advocating on behal f of
the recipient, educating collaterals on the
needs of the recipient, and coordinating
services specified in the | FSP;

(4) Periodic observation of service delivery to
ensure that quality service is being provided
and shall eval uate whether a particul ar
service is effectively neeting the needs of
the recipient; and

(5) Recordkeepi ng necessary for case pl anning,
service inplenentation, nonitoring, and
coordination, including the six nonth and
annual re-evaluation of the |FSP.

Recor dkeepi ng i ncl udes preparation of

reports, updating service plans, making notes
about case activities in the recipient's
record, preparing and responding to
correspondence with the recipient and
collaterals. [Eff 08/01/94 ]  (Auth:
HRS §346-14; 42 C.F.R §431.10) (Inp: 42

U . S.C. 81396n)

817-1738-28 Limtation of services. (a)

Rei mbur senent for case assessnent and case pl anning
shall be limted to no nore than one each for a
recipient in a calendar year unless the recipient
requi res a reassessnent due to a major change in | evel
of functioning due to health, socio-enotional, or

envi ronnmental factors, in which case a second
assessnent or case plan may be rei nbursed.

(b) Reinbursenent for ongoing nonitoring and
service coordination shall be limted to one claimfor
each recipient per nonth, and shall be only for the
services rendered by or under the supervision of the
reci pient's designated case nmanager

(c) Ongoing nonitoring or service coordination
shall not be available to recipients who are inpatients
in acute hospitals, or residents of nursing or |ICF- MR
facilities.

(d) Case nmanagenent services are not reinbursable
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§17-1738-29

when rendered to a recipient who, on the date of
service, is enrolled in a health maintenance
or gani zati on.

(e) Recipients receiving services under Hone &
Communi t y- Based Wai ver Services shall be eligible to
recei ve non-duplicative case nmanagenent services as
targeted case nanagenent services under section 17-
1738- 5.

(f) The following activities are consi dered
necessary for the proper and efficient adm nistration
of the nmedicaid state plan, and are not rei nbursable:

(1) Medicaid eligibility determ nations and re-
det erm nati ons;

Medi cai d pre-adm ssion screening;

Prior authorization for nedicaid services;
Medi caid utilization review,

EPSDT adm ni stration; and

Activities associated with the |lock-in

provi sions of section 17-1741-8.

[ Ef f 08/01/94; am 02/10/97;

am 12/ 27/ 97 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C. 81396n)

e T T T Ve
DO WN
—

817-1738-29 Rei nbursenent for services. (a)
Paynent for targeted case managenent services shall be
based on a rate negotiated by the departnent.

(b) Services shall be reinbursable only for
cal endar nmont hs during which at | east one face-to-face
or tel ephone contact is made with the recipient or
col | ateral s.

(c) Paynent shall not be made for services for
whi ch anot her payer is liable, nor for services for
whi ch no paynent liability is incurred.

(d) Paynment shall be nade for only one recipient
even though nore than one recipient may have been
serviced during the unit of service.

(e) Requests for paynents shall be submtted on a
formspecified by the departnent and shall include the:

(1) Date of service;

Reci pient's nanme and identification nunber;
Nanme of the provider and person who provi ded
t he service;

Nat ure, procedure code, units of service; and
Pl ace of service. [Eff 08/ 01/94,

am 02/ 10/ 97; am 12/ 27/ 97 ] (Aut h:

HRS §346-14; 42 C.F.R §431.10) (Inp: 42

U S.C. 81396n)

N N’ N N’
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§17-1738-30

817-1738-30 Funding for services. Funding for
targeted case nanagenent services is shared by the
federal and state governnments. The State's share of
the funds shall be nmet by DOH [Eff 08/ 01/ 94
(Auth: HRS 8346-14; 42 C.F. R 88431.10; 435.1002)
(Imp: 42 C.F.R 81396n)

817-1738-31 Docunentation requirenents. The
provi der shall be responsible for maintaining an
accurate and current witten docunentation in the
recipient's case record of services and activities,
including but not limted to the foll ow ng:

(1) Copies of |IFSP devel oped through case

managenent ;

(2) Copies of any change or revisions to the | FSP
as devel oped through a client and team
nmeeting, or otherwise with the consent of the
reci pi ent/ guardi an;

(3) Progress notes on objectives for which the
case manager has primary responsibility at
the frequency called for in the I FSP;

(4) Docunentation of case managenent activities
designed to |locate, refer, obtain, and
coordi nate services outside and inside the
agency, as needed by the individual whether
for placenent in residential alternatives,
day program respite, recreational/socia
activities, and other prograns/services as
appropriate and needed,;

(5) Copies of significant correspondence
concerning contacts within the past year with
t he recipient/guardi an, service providers,
physi ci ans, attorneys, state and federal
agencies, famly nenbers, and significant
others in the recipient's life;

(6) Correspondence or nenoranda concerni ng any
significant events in the recipient's life
whi ch required case nanagenent assi stance;
and

(7) Service logs to summari ze nonthly case
managenent activities on behalf of the
recipient. [Eff 08/01/94 ]  (Auth:
HRS §346-14; 42 C.F.R §431.10) (Inp: 42
U S.C. 81396n)

8§17-1738-32 to 817-1738-33 (Reserved).
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817-1738-34 Term nation of services. Services
shall be term nated when any of the follow ng occurs:
(1) The recipient is determ ned ineligible for

medi cal assi st ance;

(2) The recipient no | onger neets the requirenent
of section 17-1738-25(2);

(3) The recipient and the case manager
nmut ual |y deci de that services are no
| onger necessary;

(4) The recipient refuses to continue receiving
services in the manner specified in the |IFSP;
or

(5) There has been no face-to-face contact
bet ween the recipient and the case manager
for ninety consecutive days unless the
recipient is institutionalized. [Eff
08/ 01/ 94 ] (Auth: HRS 8346-14; 42
C.F.R 8431.10) (Inmp: 42 U S.C 81396n)

817-1738-35 Appeals and hearings. (a) The
provi der shall be entitled to the appeal and hearing
process in accordance with the provisions of chapter
17- 1736.

(b) The applicant or recipient who is denied
eligibility for medical assistance or whose eligibility
is termnated shall be entitled to the appeal and
hearing process in accordance with chapter 17-1703.

[ Ef f 08/01/94 ] (Auth: HRS 8346-14; 42 C. F.R
8431.10) (Inmp: 42 U S.C. 81396n)
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